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The invention claimed is: 

1 . A method for market segmentation, comprising: 
selecting market criteria data for segmenting a market; 
selecting characteristic data of said market; 

combining said market criteria data and said characteristic data to 

create a selected market; 
segmenting said selected market by using a character portrait 

system, thereby producing Character Portrait data of the market; 

and, 

using said character portrait data for making decisions regarding 
members of said selected market. 

2. The method of Claim 1, whereby market sub-segments may 
further be produced by said segmenting. 

3. The method of Claim 1, whereby market segmentation is 
applied to the cruise ship industry. 

4. The method of Claim 1, whereby market segmentation is 
applied to the hotel industry. 

5. The method of Claim 1, whereby market segmentation is 
applied to the airline industry. 

a character portrait 

system, comprising: 

selecting market criteria data for segmenting a market; 
selecting characteristic data of said market; 

combining said market criteria data and said characteristic data to 
create a selected market; 
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segmenting said selected market by using a character portrait 
system, thereby producing Character Portrait data of the market; 
and, 

using said character portrait data for making decisions regardmg 
members of said selected market. 

7. A method as in Claim 6, whereby market sub-segments may 
also be produced by said segmenting. 

8. The method of Claim 6, whereby market segmentation is 
applied to the cruise ship industry. 

9. The method of Claim 6, whereby market segmentation is 
applied to the hotel industry. 

10. The method of Claim 6, whereby market segmentation is 
applied to the airline industry. 

11. A system for providing entertainment while enabling the 
system provider to gather useful data, comprising: 

an interactive terminal, whereby said interactive terminal presents 
character portrait identification codes used for determining a 
user's character portrait; 

an input device, whereby said user uses said input device for 
responding to said character portrait identification codes; 

, _i 4. — ^^^r^u A'tmntyyin irl<*ntifir.atinn nrocessine svstem, 
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whereby said character portrait dynamic identification processing 
system determines a user's character portrait; 
an interactive terminal interface and management system, whereby 
said interactive terminal interface and management system 
presents said character portrait identification codes on said 
interactive terminal and processes said user input for billing and 
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to initiate operation of said character portrait dynamic 
identification processing system; and, 
a character portrait output management system, wherein said 
character portrait output management system transmits said 
character portrait for delivery to said user. 

12. The system of Claim 11, wherein said interactive terminal is a 
television, a computer, a personal data assistant (PDA), or a telephone 
with a video screen. 

13. The system of Claim 1 1 , wherein said input device is a wireless 
remote control, a keyboard, a game pad, or a joystick. 

14. The system of Claim 11, wherein said character portrait 
dynamic identification processing system determines additional 
information to be presented on said interactive terminal by analyzing 
successive character portrait identification codes. 

15. The system of Claim 14, wherein said identification codes are 
determined by accessing scoring, analysis, identification and portrait 
models software modules. 

16. The system of Claim 11, wherein said character portrait could 
be a personal character portrait, a relationship character portrait, a 
parenting character portrait, a career character portrait, a leadership 

i :* „ _««^„r.f;,r;*v /»ii<if<i^^t<»r r)o»^^t-ait nr a team charactcr 
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portrait. 

17. The system of Claim 11, whereby said system is used in the 
cruise ship industry. 

18. The system of Claim 11, whereby said system is used in the 
hotel industry. 
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19. The system of Claim 11, said system is used in the airline 
industry 

20. The system of Claim 1 1 , wherein said system utilizes user input 
information and said character portrait results for decision making 
and/or market segmentation purposes. 

21. A method for providing entertainment while enabling the 
system provider to gather useful data, comprising: 

presenting character portrait identification codes to a system user 

through an interactive terminal; 
taking user responses through an input device; 
determining a user's character portrait by a character portrait 

dynamic identification processing system; 
processing said user input for billing and for initiating operation of 

said character portrait dynamic identification processing system 

using an interactive terminal interface and management system; 

and, 

transmitting the character portrait for delivery to said user using a 
character portrait output management system. 

22. The method of Claim 21, wherein said interactive terminal is a 
television, a computer, a personal data assistant (PDA), or a telephone 
with a video screen. 

23. The method of Claim 21, wherein said input device is a 
wireless remote control, a keyboard, a game pad, or a joystick. 

24. The method of Claim 21, wherein said character portrait 
dynamic identification processing system determines additional 
information to be presented on said interactive terminal by analyzing 
successive character portrait identification codes. 
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25. The method of Claim 24, wherein said identification code is 
determined by accessing scoring, analysis, identification and portrait 
models software modules. 

26. The method of Clakn 21, wherein said character portrait could 
be a personal character portrait, a relationship character portrait, a 
parenting character portrait, a career character portrait, a leadership 
character portrait, a productivity character portrait, or a team character 
portrait. 

27. The method of Claim 2 1 , whereby said method is applied to the 
cruise ship industry. 

28. The method of Claim 21, whereby said method is apphed to 
the hotel industry. 

29. The method of Claim 2 1 , whereby said method is applied to the 
airline industry. 

30. The method of Claim 21, wherein said system utilizes user 
input information and said character portrait resuUs for decision 
making and/or market segmentation purposes. 

31. A system for providing entertainment and revenue generation, 
coniprismg: 

an interactive terminal, whereby said interactive terminal presents 
character portrait identification codes used for determining a 
user's character portrait; 

an input device, whereby said user uses said input device for 
responding to said character portrait identification codes; 
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a character portrait dynamic identification processing system, 
whereby said character portrait dynamic identification processing 
system determines a user's character portrait; 

an interactive terminal interface and management system, whereby 
said interactive terminal interface and management system 
presents said character portrait identification codes on said 
interactive terminal and processes said user input for billing and 
to initiate operation of said character portrait dynamic 
identification processing system; and, 

a character portrait output management system, wherein said 
character portrait output management system transmits said 
character portrait for delivery to said user. 

32. The system of Claim 31, wherein said interactive terminal is a 
television, a computer, a personal data assistant (PDA), or a telephone 
with a video screen. 

33. The system of Claun 31, wherein said input device is a wireless 
remote control, a keyboard, a game pad, or a joystick. 

34. The system of Claim 31, wherein said character portrait 
dynamic identification processing system determines additional 
information to be presented on said interactive terminal by analyzing 
successive character portrait identification codes. 
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determined by accessing scoring, analysis, identification and portrait 
models software modules. 

36. The system of Claim 31, wherein said character portrait could 
be a personal character portrait, a relationship character portrait, a 
parenting character portrait, a career character portrait, a leadership 
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character portrait, a productivity character portrait, or a team character 
portrait. 

37. The system of Claim 31, whereby said system is used in the 
cruise ship industry. 

38. The system of Claim 31, whereby said system is used in the 
hotel industry. 

39. The system of Claim 31, said system is used in the airline 
industry. 

40. The method of Claim 31, wherein said system utilizes user 
input information and said character portrait results for decision 
making and/or market segmentation purposes. 

41. A method for providing entertainment and revenue generation, 
comprising: 

presenting character portrait identification codes to a system user 

through an interactive terminal; 
taking user responses through an input device; 
determining a user's character portrait by a character portrait 

dynamic identification processing system; 
processing said user input for billing and for initiating operation of 

said character portrait dynamic identification processing system 

usmg mi iiiicrttCuv«5 iv/iiimit** im-wiw^^ i^^a^i—^ i-- — 

and, 

transmitting the character portrait for delivery to said user using a 
character portrait output management system. 

42. The method of Claim 41, wherein said interactive terminal is a 
television, a computer, a personal data assistant (PDA), or a telephone 
with a video screen. 
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43. The method of Claim 41, wherein said input device is a 
wireless remote control, a keyboard, a game pad, or a joystick. 

44. The method of Claim 41, wherein said character portrait 
dynamic identification processing system determines additional 
information to be presented on said interactive terminal by analyzing 
successive character portrait identification codes. 

45. The method of Claim 44, wherein said identification code is 
determined by accessing scoring, analysis, identification and portrait 
models software modules. 

46. The method of Claim 41, wherein said character portrait could 
be a personal character portrait, a relationship character portrait, a 
parenting character portrait, a career character portrait, a leadership 
character portrait, a productivity character portrait, or a team character 
portrait. 

47. The method of Claim 4 1 , whereby said method is applied to the 
cruise ship industry. 

48. The method of Claim 41, whereby said method is apphed to 
the hotel industry. 
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airline industry. 

50. The method of Claim 41, wherein said system utihzes user 
input information and said character portrait results for decision 
making and/or market segmentation purposes. 



